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1. Policy Statement 
 
The Quantock Education Trust is committed to providing a safe, inclusive, and supportive 
environment for all pupils, staff, and visitors with allergies. In accordance with the amendment 
to the UK Children’s Wellbeing and Schools Bill known as the School Allergy Safety Bill, this 
policy sets out the Trust’s approach to allergy management, anaphylaxis prevention, 
emergency response, staff training, and communication in all Trust Schools. 
 
The Trust recognises that allergies can be life‑threatening and requires a whole‑school, 
proactive approach to minimise risk and ensure rapid, competent intervention when needed. 
 

2. Policy Scope 
 
This policy and the procedures contained within apply to all schools within the Quantock 
Education Trust and all staff, pupils, volunteers, visitors and contractors. 
 
This policy and the procedures contained within apply to all school meals, snacks and all 
curriculum activities involving food, and all activities including off-site visits, clubs and events.  
 

3. Legal Framework 
 
This policy has been produced in accordance with all relevant legislation and statutory 
guidance including, but not limited to: 
 

• Health and Safety at Work Act 1974 

• Management of Health and Safety at Work Regulations 1999 

• The amendment to the UK Children’s Wellbeing and Schools Bill known as the School 
Allergy Safety Bill 

 

4. Definitions 
 
Allergy 
An immune system reaction to a substance (allergen) that is normally harmless 
 
Anaphylaxis 
A severe, potentially life-threatening reaction to an allergen requiring immediate treatment 
with adrenaline 
 
Adrenaline Auto-Injector (AAI) 
A device used to deliver a dose of adrenaline which can be life-saving in the event of 
anaphylaxis 
 
Individual Health Care Plans 
A personalised written plan that details a pupil’s medical condition, the support they require in 
school, and the procedures staff must follow to keep them safe and included. It outlines the 
child’s needs, symptoms, triggers, medications, daily management requirements, and 
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emergency actions. The purpose of an IHP is to ensure that all staff understand how to meet 
the pupil’s health needs consistently, safely, and in line with medical advice. 
 

5. Roles and Responsibilities 
 
The Trustees, Chief Executive Officer and the Chief Operation Officer of the Quantock 
Education Trust have overall responsibility for health and safety as the employer. They will: 
 

• Ensure that the Trust and Trust Schools comply with the requirements of the 
amendment to the UK Children’s Wellbeing and Schools Bill known as the School Allergy 
Safety Bill 

• Monitor the implementation of the Allergy and Anaphylaxis Policy 

• Ensure adequate resources are made available to provide training, equipment and safe 
food provision 

 
The Local Governance Body of each Trust School will: 
 

• Oversee school-level compliance 

• Review allergy risk assessments and incident reports 
 
The Heads Teachers of each Trust School will: 
 

• Ensure that this policy is implemented 

• Ensure that local arrangements are suitable and sufficient including gathering 
information on allergies from pupils, staff and visitors, the implementation of Individual 
Healthcare Plans 

• Share the details of Individual Healthcare Plans including emergency response 
procedures 

• Ensure that spare AAIs are available and suitable arrangements are made to maintain 
them 

• Ensure safe catering practices and allergen aware environments are maintained in their 
schools 

  
All staff will: 
 

• Complete induction training and annual Allergy Awareness Training via iAM Compliant 

• Disclose any personal allergies so that appropriate risk assessments and workplace 
adjustments can be made 

• Be aware of where AAIs are stored and act promptly in an emergency 

• Follow food handling and safety protocols 

• Ensure they are aware which pupils have allergies and understand their Individual 
Healthcare Plans 

 
All Parents and Carers will: 
 

• Provide accurate and up-to-date medical and allergy information  
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• Where AAIs are prescribed, provide these to the school and ensure they are in date 

• Work collaboratively with the school on risk-reduction strategies 
 

All pupils will: 
 

• Learn age-appropriate self-management skills 

• Avoid sharing food 

• Report symptoms promptly to a member of staff 
 
Visitors, Volunteers and Contractors and temporary staff 
 

• will be provided with relevant allergy information applicable to an individual school 
during sign in - in the form of a leaflet or poster and should contain the locations of AAIs  

• reception staff should ask visitors to inform them if they have any allergy requirements 
 

6. Identification, Management and Review of Pupils and Staff with Allergies 
 
Identification 
Schools must ensure that pupil allergy information is collected at the admission stage and all 
relevant information such as, allergens, symptoms, medication and intervention is provided by 
the parents/carers.  
Parents/carers must be encouraged to share allergy information on pupils who receive new 
diagnosis. 
 
All staff are required to disclose information regarding any known allergies on completing the 
New Starter Health and Capability Declaration. 
 
Where visitors, volunteers or contractors disclose severe allergies, schools will ensure 
that appropriate risk control measures and emergency arrangements are implemented for the 
duration of their visit.  
 
Management 
 
Schools must ensure that each pupil and staff member diagnosed with an allergy has an 
Individual Healthcare Plan or Risk Assessment including: 
 

• A photograph and identifying information 

• Known allergens 

• Symptoms of mild, moderate and severe allergic reactions 

• Protocols for providing emergency medical intervention and the type of medication to 
be administered 

• Locations of AAIs (personal or schools own) 

• Consent for the use of schools own AAIs 

• Risk reduction measures 
 
Individual Healthcare Plans/Risk Assessments must be: 
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• Shared with all staff  

• Easily accessible at all times including during off-site activities 
 
Review 
 
Schools must request that the parents/carers of each pupil identified with an allergy provide 
routine medical updates following any reviews of their condition with a medical professional. 
Individual Healthcare Plans must be reviewed at least annually or sooner following an incident 
or changes to a diagnosis or circumstances. 
 

7. Prevention and Risk Reduction 
 
Allergen Aware Environment 
 
The Trust does not operate a blanket allergen free policy in its schools unless this is strictly 
necessary. A risk-based allergen aware approach has been adopted including: 
 

• Clear communication with parents/carers 

• Avoidance of high-risk foods where possible in early years and primary settings 

• Restrictions where medically necessary such as for airborne allergens 
 
Food Safety 
 
Catering provided within Trust Schools and Catering Staff will: 
 

• Comply with food safety and allergen labelling controls 

• Maintain strict cross-contamination controls 

• Provide allergen-safe options and alternatives 

• Clearly and accurately display all allergen information 

• Participate in suitable and sufficient allergen awareness training 
 
Curriculum Activities 
 
Trust Schools will ensure that they: 
 

• Conduct risk assessments for any activity involving food or materials containing allergens 

• Inform parents in advance where risks are identified 

• Ensure allergen free alternatives are provided 
 
Off-Site Activities 
 
Trust Schools will ensure that: 
 

• Individual Healthcare Plans for relevant pupils are readily available during off-site 
activities 
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• AAIs or any other medication necessary for the control of allergic reactions in identified 
pupils is readily available during off-site activities 

• Sufficient staff members accompanying the off-site activity have received allergy 
awareness training 

 

8. Adrenaline Auto-Injectors 
 
School AAIs 
The amendment to the UK Children’s Wellbeing and Schools Bill known as the School Allergy 
Safety Bill requires schools to keep and maintain spare AAIs for use in the event of an emergency. 
Where necessary, school AAIs can be used: 

• On identified pupils with food allergies and an Individual Healthcare Plan where parental 
consent has been given 

• On any individual believed to be suffering from anaphylaxis in an emergency 
 
Storage 
Trust School must ensure that: 

• Pupils with identified allergies must have immediate access to an AAI without delay 

• AAIs should be stored in an identified, clearly labelled location that is easily accessible to 
all staff  

 
Trust Schools will assess whether individual pupils should carry personal AAIs on a risk basis 
considering: 

• Age, maturity and competence 

• They move around a large school site independently between lessons and at breaktimes 
with limited staff supervision 

• Medical advice recommendations in the case of severe allergies or the rapid on-set of an 
allergic reaction 

 
Maintenance 
Trust Schools must ensure that school AAIs are checked monthly to ensure that they are all 
present, easily accessible and in date. Used or expired AAIs must be replaced without delay. 
 
 

9. Emergency Response Protocol 
 
Recognising Anaphylaxis 
All Trust Schools must ensure that staff receive suitable and sufficient allergy awareness training 
to include recognising the symptoms of anaphylaxis. 
 
Anaphylaxis symptoms commonly include: 

• Difficulty breathing 

• Swelling of lips, tongue or throat 

• Widespread hives 

• Collapse or loss of consciousness 
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Immediate Emergency Response Actions 
1. Administer AAI without delay 
2. Summon help and call 999 
3. Keep the affected person comfortable for breathing and maintain airways 
4. Contact the parents/carers 
5. Administer a second AAI after 5 minutes if symptoms persist 
 
The incident should be recorded and the Individual Healthcare Plan and any associated risk 
assessments reviewed. 
 
Idemnity 
Staff administering AAIs or taking emergency action in accordance with this policy are fully 
indemnified by the Trust when acting in good faith. 
 

10.    Staff Training 
 
All Trust Schools must ensure that staff complete Allergy and Anaphylaxis training annually.  This 
is currently provided via iAM Compliant and includes the following: 

• Identifying common food allergies 

• Recognising common allergen containing food 

• Recognising the different allergic reactions associated with food allergies 

• What to do in the event of a severe allergic reaction including the use of AAIs 
 
Schools are responsible for monitoring the completion of training and maintenance of records 
via iAM Compliant. 
 

11.    Communication and Awareness 
 
Trust Schools should consider: 

• Displaying allergy awareness and pupil allergy information in appropriate locations 

• Ensuring that contractors, temporary staff, volunteers and visitors receive allergy-
awareness information on signing-in, including site-specific controls where relevant 

• Maintaining clear communications with all parents/carers regarding allergy awareness 
and food policy procedures relevant to their schools 

• Including allergy awareness in the curriculum for pupils 

• Participating in awareness campaigns such as Allergy Awareness Week 
 

12.    Record Keeping  
 
All Trust Schools must maintain: 

• Individual Healthcare Plans and relevant risk assessments 

• Incident reports (including post-incident review and follow-up actions where 
appropriate) 

• Training records for all staff (including new starters and temporary staff) 

• AAI maintenance and expiry records 
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13.    Policy Review 
 
This policy will be reviewed every two years or sooner following any significant incident, 
legislative change or new best practice guidance. 
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Appendix 1 – Individual Healthcare Plan Template 

Individual Healthcare Plan (IHP) Template 

1. Pupil Information 
Pupil Name  
Date of Birth  
Year Group / Class  
School  
Photo of Pupil (Insert here)  
Primary Medical Condition(s)  
Date IHP Created  
Date of Next Review  

2. Emergency Contacts 
Contact Name Relationship Phone 

(Primary) 
Phone 
(Secondary) 

     
     
     

3. Medical Condition Overview 
Provide a clear summary of the pupil’s condition, including diagnosis, symptoms, triggers, and 
risk level: 
 
 
 
 

4. Daily Care Requirements 
Detail what the pupil needs during the school day: 
 
 
 
 

5. Medication Details 
Medication Dose When 

Required 
Storage 
Location 

Administered 
By 

     
     
     



 

11 

 

6. Emergency Action Plan 

Recognising an Emergency 

 
 
 

Immediate Actions 

 
 
 

Location of Emergency Medication 

- Classroom: 
- Medical room: 
- With pupil (Yes/No): 
- Spare device available (Yes/No): 

7. Roles and Responsibilities 

School Responsibilities 

 
 
 

Staff Responsibilities 

 
 
 

Pupil Responsibilities (where appropriate) 

 
 
 

Parent/Carer Responsibilities 

 
 
 

8. Risk Reduction Measures 
Detail how the school will minimise exposure to triggers or risks: 
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9. Off-Site Visits and Activities 
Describe arrangements for off-site visits and activities: 
 
 
 
 

10. Record of Plan Agreement 
Parent/Carer Consent: 
I agree that this plan accurately reflects my child’s medical needs and give consent for staff to 
administer medication and follow emergency procedures. 
 
Name: 
Signature: 
Date: 
 
Pupil Agreement (if appropriate): 
Name: 
Signature: 
Date: 
 
School Representative: 
Name: 
Role: 
Signature: 
Date: 
 

12. Review Record 
Review Date Changes Made Reviewed By Next Review 
    
    
    

 
 


